
Tutoring 

CENTERS FOR ACADEMIC SUCCESS SPECIAL ANNOUNCEMENT 

Effective Monday, March 30, 2020 at 11:00 a.m. CSN Centers for Academic Success (CAS) 

learning support is available through Smarthinking in Canvas during the campus closures. As 

demand increases online, we are equipped to meet students’ needs. 

Smarthinking tutors are available 24 hours per day and 7 days per week. 

CAS Tutors/Learning Assistants are available 7 days per week during the hours listed below, 

which are CAS regular operational hours. 

CAS hours and phone numbers: 

Monday - Thursday    9:00 a.m. to 6:00 p.m. 
Friday - Sunday           11 a.m. to 4:00 p.m. 
  
Charleston Campus    702-651-5732 
Henderson Campus    702-651-3125 
North Las Vegas          702-651-4232 

  
Contact CAS at one of our main numbers for assistance in learning Canvas and Smarthinking and help 
with navigating through obstacles in student learning. 

CSN Courses with Supplemental Instruction (SI) support are online. SI Leaders are using the 

web conferencing feature of Canvas to hold study sessions. SI Leaders are informing students 

through Canvas of when and how to access SI. 

Access Online Tutoring/Learning Support through SMARTHINKING! 

Important Instructions for Online Tutoring and learning Support with Smarthinking Accessed Via 
Canvas 

• Smarthinking Online Tutoring 

 Watch a video about CAS at this link. Click here to see more videos on the CAS YouTube channel. 

Visit www.csn.edu/centers-academic-success 

https://www.csn.edu/sites/default/files/smarthinking_-_csn.pdf
https://youtu.be/Sk8VkM9O3dw
https://www.youtube.com/channel/UCtnBjLoMl6FznldXt4KeRCA
http://www.csn.edu/centers-academic-success


  

Last Drop Date 
 
Below is the updated information for CSN's deadlines.  

 
 

 
Updated dates are: 

Full semester (16 week session) – 4/14/2020 

2nd 8 week session – 5/1/2020 

3rd 4 week session – 4/4/2020 
4th 4 week session – 5/9/2020 

  
Deadline to drop a class with a grade of W has been extended 

The deadline to drop a class with a grade of W has been extended for the following spring 2020 
semester sessions in order to allow students the time to make an informed decision.  Schedule an 
appointment with an academic advisor to discuss your options as you work towards completing your 
educational goal at CSN.  Please utilize the below link: 

                     https://csn.starfishsolutions.com/starfish-ops/support/login.html?tenantId=9104 

 
Regular Academic Term: 

4/14/2020 - Final day to drop a class and receive a grade of W 

https://csn.starfishsolutions.com/starfish-ops/support/login.html?tenantId=9104


4/14/2020 – Final day to change from credit to audit grade 
 

2nd, 8-week Session: 
5/1/2020 – Final day to drop a class and receive a grade of W 

5/1/2020 – Final day to change from credit to audit grade 
 

3rd, 4-week Session: 
4/4/2020 – Final day to drop a class and receive a grade of W 

4/4/2020 – Final day to change from credit to audit grade 
 

4th, 4-week Session: 
5/9/2002 – Final day to drop a class and receive a grade of W 

5/9/2020 – Final day to change from credit to audit grade 
 

Counseling Services 
 

Student Resources On the Covid-19 webpage https://at.csn.edu/covid-19, there is a STUDENT 
RESOURCES section with many links to both college and community services that include a wide range of 
topics to address academic, financial, technology, emotional, and personal needs. 

Counselors are Available and Ready to Support Students 

The counselors are available to assist students who are experiencing challenges completing their courses 
or are on academic warning, probation, suspension, or on financial aid warning or suspension. Students 
may email us directly, or schedule remote appointments. https://www.csn.edu/academic-counseling. 
Follow our Instagram @csncounseling for important updates. 

For students who are concerned about their ability to complete their course(s) and are contemplating 
withdrawing, please refer them to us and to Financial Aid to discuss their options prior to taking action 
or making any decisions so that they understand any potential consequences. Here is the link: 
https://www.csn.edu/financial-aid. 

 

https://at.csn.edu/covid-19
https://www.csn.edu/academic-counseling
https://www.csn.edu/financial-aid

